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Abstract

The objectives of this study were to: 1) the behaviors of receiving Thai traditional medicine
services at community hospitals of people, 2) predisposing factors in terms of perception of quality,
enabling factors in terms of access to services, and reinforcing factors in terms of social support, 3) the
relationship between personal factor including gender, age, education level, income, rights in terms of
medical care, predisposing factors in terms of perception of quality, enabling factors in terms of access to
services, and reinforcing factors in terms of social support, and behavior of receiving Thai traditional
medicine services of people by applying the conceptual framework and theory of PRECEDE-PROCEED
MODEL, social support and behavior in research. Quantitative research method, population 4,088 people,
sample group determined by proportion according to Daniel (2010) concept. The study sample consisted
of 386 persons using the multi-stage random sampling method. The data collection tool is a questionnaire.
The statistics used for data analysis including Frequency, percentage, mean, standard deviation
distribution, chi-square statistics, Pearson's correlation coefficient, and Spearman's correlation coefficient.

The results of the study found that 1) the average of behaviors of receiving Thai traditional
medicine services was at a high level. 2) The average of predisposing factors in terms of perception of
quality of Thai traditional medicine services was at a high level, The average of enabling factors in terms
of access to services to Thai traditional medicine services was at a high level, The average of reinforcing
factors in terms of social support was at a high level, 3) The personal factors including gender, age,
income, rights in terms of medical care no relationship with behavior in receiving Thai traditional
medicine services. Education level, the predisposing factors in terms of perception of quality, reinforcing
factors in terms of social support, and enabling factors in terms of access to services significantly related to

behavior in receiving Thai traditional medicine services, which were statistically significantata .01 level.

Keywords: Behavior, Receiving Thai traditional medicine services, People



